
 

Usability Test, JOA Comprehension, Week 2 
 
Thank you for taking the time to test with us again this week! Last week, we asked you to 
look up and read a job announcement of your choosing, and then asked you some questions 
about how you understood the job announcement overall. We are following up this week with 
a continuation of that test and just have some more questions for you about it and how well 
you were able to understand it. Remember - we are testing the content, not you, so there is 
no pressure to get things perfect, but we ask that you answer questions to the best of your 
ability. 
 
The job announcement you read was ______.  
 
Part 1: Current Cloze test  
Share screen with paragraph with blanks. 
 
For this section, we ask that you pull up a word document so we can see your screen. We 
are pulling up text from the job announcement you read last week about the qualifications 
for this job. Please take as long as needed to list out the words you would fill in the blanks 
with. If you can’t think of a word, please put in your closest possible guess to what 
information might need to be there. 
  
Document results by screenshotting what they have written, having them send it to us, or 
typing up the list. 
 
Part 2: Current JOA, Multiple choice  
 
Now we are going to show you the text of the section you just filled out. Take a moment to 
read this, and when you are done, we can move on to the next question. 
 
Now go to multiple choice slide 
 
Based on what you just read, what is your best guess for the answer to this question? 
 
Repeat part 1 and 2 for Duties. 
 
Part 3:  Plain Language JOA, Cloze test 
 
Now we are going to show you a different version of the same text you were looking at 
earlier. Take a moment to read this, and when you are done, we can move on to the next 
question. 
 
Share screen with paragraph with blanks. 
 
Now fill out these blanks to the best of your ability with the information you just read. 
Remember: we are testing the content, and not you. If you cannot recall what goes in the 
blank you can fill in a synonym or your closest possible guess. 



 

 
Part 4: Plain Language JOA, Multiple choice  
Based on that paragraph you just read, what is your best guess for the answer to this 
question? 
 
Repeat part 1 and 2 for Duties. 
 
Follow up: On a scale of 1-5, how easy did you find the first version to understand? 
And what about the second? 
 
Part 5: Back to the JOA 
 
Give them the link for the job announcement they selected. 
 
This is the full job announcement we showed you last week. What unanswered questions do 
you have after reading this job announcement, if any? 
 
Part 6: How would you describe your eligibility to someone else? What are all the terms you 
would use to describe your eligibility to someone else? 
 
Note: for this section, it’s okay if they confuse eligibility and qualifications. We want to note 
that. 
 
Part 7: List everything about this job announcement that frustrates you. 


