
Data Science Microsite User Testing Feedback

Section 1: Header and Data Science Profile

 

The purpose of this section is to be the first look for users to be able to get a glimpse of what 
Data Science in Federal Government website will offer, with a strong CTA that pulls users in 
to start their search if they are ready. If not, they can dive into the next section that is there to 
give users an idea of what kind of work data scientists in government are already doing, with 
the option to read more on Medium if they are interested.

“I like this call to action 
that allows me to skip the 
entire website if I don’t 
need to go through it and 
go straight to applying to 
jobs if I want.”

Most users liked this section a lot and what it provided them 
with - but did not love its placement.

“Is this the first thing I want to see when learning about what 
it takes to have a career in data science in the government?”

Changes made:

We took this feedback and realized while this profile was really beneficial, perhaps it wasn’t the first 
thing users who were coming to this page to find out about jobs would want to see. We ended up 
reprioritizing this section by moving it further down the page, where it could still be found. We decided to 
replace that section with another section that offered clearer insight into data science jobs in the Federal 
Government.

Users liked that this section 
clearly highlights the 
meaningful work that data 
scientists do in their day to 
day work.

Users also suggested that 
this section could highlight 
how other data science 
profiles could be found on 
Medium as well.

Originally, this button was “Learn 
More” - but “Start your search” 
tested better and offered users a 
more definitive place to start.



 

Section 2:  Qualifications

Section 3:  Opportunities

The purpose of this section is to provide users with a general understanding of the four most 
comprehensive categories of skills needed to have a career in data science in the Federal 
Government.

Users loved the use of 
icons in this section that 
broke out heavy/difficult to 
read text.

The descriptions of each of these areas 
tested well, and users felt as though they 
were good, comprehensive overviews of 
the general qualifications needed for a 
career in data science.

Users did have feedback about more 
qualifications that could be added here down the 
line, and these were documented so that once 
these pages develop further, we could delve 
further into additional qualifications and criteria. 

The purpose of this section is to outline the existing opportunities for data science prospects 
to users so that they have an understanding of what positions are out there in the Federal 
Government that they might want to apply to.

The first iteration of this design 
had different titles of jobs in the 
private sector, assuming the job 
titles were the same in the Federal 
Government. Through testing, we 
found this was not the case. 

We redesigned this section to 
incorporate titles we heard from 
feedback that were common data 
scientist titles in Federal 
Government to be more helpful to 
users.

Changes made:

The feedback on qualifications was great for future iterations and pages that can be built out 
for data science eventually. The feedback on Opportunities, ended up informing an entire 
design change for that section that better equips users with the ability to search for data 
science jobs in the Federal Government.



 

Section 4:  Explore

Section 5: Summary, CTA

The purpose of this section is to give users additional insight about what the field of data 
science looks like in the Federal Government, including what kinds of data they could be 
working with and what agencies are hiring for data scientists right now.

Users liked the ability to 
see how data was currently 
being leveraged in 
government. Valuable 
feedback we received on 
this section encouraged us 
to link this page to 
www.data.gov/impact 
instead of just 
www.data.gov to guide 
users to the meaningful 
work done with federal 
data.

This section proved to be really valuable; users loved being able to see what agencies are currently 
investing in data science and being able to determine at a quick glance where they might fit in. Many 
users found this to be the most beneficial information on the page.

Intended to be a final call to action, this section brings the first page to a close while 
encouraging users to begin their search to find data science careers in the Federal 
Government.

This tested well, users liked that the page opened and closed 
with the same call to action, encouraging them to search for jobs 
in the Federal Government.

Changes made:

These sections performed really well in testing; in fact, the section about top agencies hiring in 
the Federal Government performed so well that we realized it would be better served 
reprioritizing it to the top so that it was one of the first sections users saw when coming to the 
site.

http://www.data.gov/impact
http://www.data.gov
http://www.data.gov/impact
http://www.data.gov


 

Section 6: Search Preview

This section is designed to be a preview of the search results one would get when searching for 
data science jobs in USAJOBS. This page will only show the first 10 jobs available, with options to 
search for more and filter further by going to USAJOBS in the button at the bottom.

Users liked being able to see that 
there were more than 10 jobs that they 
could look at, so keeping the total 
number of jobs readily available here 
tested well.

Users also liked being able to see 
which agencies had a critical hiring 
need and many said they would be 
more likely to search within those 
agencies, and therefore found this 
section to be very helpful.

After scrolling past the first ten search 
results, users are directed to a button 
that calls them to go to USAJOBS to 
filter and explore further. Most of the 
feedback we received on this page 
were requests from users to be able 
to do just that, so this CTA is key.



These are the final iterations of the data science microsite that have undergone three rounds 
of user testing: with professionals outside of the Federal Government, students studying data 
science and data analytics, and experts on data science within the Federal Government (Data 
Science Cabinet members), in addition to multiple reviews by design and content leads on the 
USAJOBS team. We are excited about its potential to attract top data talent to the Federal 
Government and looking forward to seeing how it performs.


